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TOTA

L

10
10

16
17
16
15
17
16

18
20
17
12
15
10
15
16
13

Alasan

Kunjungan

Pengeluaran

Pekerjaan

Usia

Pendidikan

Jns
Kimn

No.Resp

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30




100

TOTAL

10
11
10
10
11
10

10
10
10

10

12
11
10

10

12

10
10
10

H3

12
10
10

H2

Pm3 | TOTAL

H1

Pm2

TOTAL

13
16
13
13
13
12
12
13
16
16
12
12
13
12
12
16
15
13
13
13
12
12
13
12
16
13
16
15
12
12

Pm1

Pr4

14
14
15
13

Pr3

T4 | TOTAL

Pr2

T3

| Pr1

T2

T1
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10

10
12
12

10

12
11
12
10
12

10

12
10
12
11

14
13
11
13
14
14
12
13
13
12
11

16
15
13
12
12
12
13
12
12
16
12
14
13
12
12

Total

14
14
15
15
15
11
12
14

Prs4

Prs3

Prs2

Prsl

Total

14
13
113
13
15
12
12
14

Org4

Org3

Org2

\ Orgl
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15
15
12
12
14
12
12
16
14
14
14
14
12
12
14
12
16
14
15
13
13
12

14
14
12
12
13
12
11
16
14
14
13
13
12
15
13
12
16
13
14
14
13
12

TOTAL

12
10
10
10

10
12
12

KK3

KK2

KK1

Total

15
14
14
12
14
12
11
12
14
15
12
1<)

Bkt4

Bkt3

Bkt2

| Bkt1
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10

12
11
10
10
10

10

12
10
12
11

12
13
11
16
15
13
12
12
13
14
12
12
16
12
15
14
12
12

10
12
10
10
10

10
12
12

10

12

LK3 | TOTAL

LK2

| LK1
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11
10
10
10

10

12
10
12
11

Tabulasi 100 responden

10
10

16
17
16
15
17
16

18
20
17
12

Pendidikan | Usia | Pekerjaan | Pengeluaran | Kunjungan | Alasan | TOTAL

Jns
KImn

No

10
11
12
13
14
15
16
17
18
19
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15
10
15
16
13

12
14
14
15
10
10

18
16
13
14
13
13

12
13
19
10
10

20
21

22
23
24
25
26

27

28
29
30
31

32

33
34

35

36

37

38
39

40
41

42

43

44

45

46

47

48
49

50
51

52

53
54

55
56
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10
10
11

10

13

14
12
12
12
13
13
12
12
14
17
10
10

10
10
14
17
10
10

10

18
15

57

58
59

60
61

62

63
64

65

66

67

68
69

70
71

72
73
74
75
76
77
78
79
80
81

82

83
84

85

86

87

88
89

90
91

92

93
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16
13

16
17
16

TOTA
L

14
14
15
13
14
13
11

13
14
14
12
13
13
12
11

16
15
13
12
12
12
13
12
12
16
12

S

TOTA
L

Pr
4

94
95

96
97

98
99

100
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14
13
12
12
15
15
14
14
15
12
12
14
15
15
12
12
14
12
12
16
14
14
14
14
12
12
14
12
16
14
15
13
12
12
16
15




109

15
14
15
12
11

14
15
16
12
12
14
12
11

16
13
15
14
14
12
13
14
12
16
14
16
13
12
12
15
15
12
12
12
13
13
15
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15
16

Total

14
13
13
13
15
12
12
14
14
14
12
12
13
12
11
16
14
14
13
13
12
15
13
12
16
13
14
14
13
12
15

12
10
10
10

10
12
12

10

12
11
12
10
12

10

12
10
12
11

11

Pml | Pm2 | Pm3 | TOTAL | Orgl | Org2 | Org3 | Org4
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14
14
12
15
12
11
13
13
15
12
12
13
12
12
16
15
13
12
12
12
13
13
14
15
12
13
13
12
12

15

16

13

12

12
12
12

11
11

11

11
11

12
11
10
10

11
10
11
12

10
10

10
12
11
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12
16
16
12
12
12
12
12
15
15
13
12
13
13
12
12
13
16
13
16
15
12
12
16
16
13
12
12
13
12
12
16
15

Total

Bktl | Bkt2 | Bkt3 | Bkt4

12
12

10
10
11

11
11

11
12
10
11
11

11
A
11

10

12
11

Total

Prsl | Prs2 | Prs3 | Prs4
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15
14
14
12
14
12
11
12
14
15
12
13
12
13
11
16
15
13
12
12
13
14
12
12
16
12
15
14
12
12
15
14
15
13
15
12

14
14
15
15
15
11
12
14
15
15
12
12
14
12
12
16
14
14
14
14
12
12
14
12
16
14
15
13
13
12
15
14
14
12
14
12




114

11
13
14
15
12
12
i3
12
11
16
14
14
13
13
12
13
13
13
16
13
14
13
12
12
15
15
16
15
15
12
12
15
16
16
12
12

11
12
14
15
12
12
12
12
11
16
15
13
12
12
12
13
12
13
16
12
14
14
12
12
15
15
14
12
13
12
11
12
15
16
12
12
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14
12
12
15
13
15
14
15
13
12
15
13
16
15
16
13
12
12
15
15
14
13
i3
15
13
15
14
15

10
12
10
10
10

12
12
11
15
14
14
12
13
13
13
12
13
16
13
16
15
12
12
16
16
13
12
12
13
12
12
16
15

12
10
10
10

KK1 | KK2 | KK3 | TOTAL | LK1 | LK2 | LK3 | TOTAL




116

10
12
12

10

12
11
10
10
10

10

12
10
12
11

11
10
11

12

10

11

10
12
12

10

12
11
10
10
10

10

12
10
12
11

10
10
12

12

10
10
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10

12
11
10

10
10
11
11

11
12
10

12
12

11
11

12
11
10
10

11
10
11
12

10
12
12
10
10

10
12
12

10

10




118

10

10
10

10
12
10
12
11

12
12
10

10

12
12

12
10
12
11

10
11
12
11
11
10

11
12
11

11
10
10
12
11

Lampiran uji Validitas

Produk

Correlations

Correlations

Pri

produk

,897

,000
30
522"

,003

prd

EX3

921

,000
30
,223

,236

pr3

,719

,000
30
,140

,460

pr2

279
,136
30

30
279
,136

Pearson Correlation
Sig. (2-tailed)

N

Prl

Pearson Correlation
Sig. (2-tailed)

pr2
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N 30 30 30 30 30
pr3 Pearson Correlation 719 ,140 1 933" 862"
Sig. (2-tailed) ,000 ,460 ,000 ,000
N 30 30 30 30 30
pré Pearson Correlation 9217 223 933" 1 948"
Sig. (2-tailed) ,000 ,236 ,000 ,000
N 30 30 30 30 30
Produk Pearson Correlation 897 522" 862" 948" 1
Sig. (2-tailed) ,000 ,003 ,000 ,000
N 30 30 30 30 30
**_ Correlation is significant at the 0.01 level (2-tailed).
Harga
Correlations
Correlations
h1l h2 h3 harga
h1 Pearson Correlation 1 380" 142 7127
Sig. (2-tailed) ,038 ,454 ,000
N 30 30 30 30
h2 Pearson Correlation 380 1 -,136 542"
Sig. (2-tailed) ,038 474 ,002
N 30 30 30 30
h3 Pearson Correlation 142 -,136 1 658
Sig. (2-tailed) 454 474 ,000
N 30 30 30 30
Harga Pearson Correlation 7127 542" 658" 1
Sig. (2-tailed) ,000 ,002 ,000
N 30 30 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Tempat
Correlations
Correlations
tl t2 t3 t4 tempat
t1 Pearson Correlation 1 330 327 263 700
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Sig. (2-tailed) ,075 078 ,160 ,000
N 30 30 30 30 30
t2 Pearson Correlation 330 1 293 114 697
Sig. (2-tailed) 075 116 549 ,000
N 30 30 30 30 30
t3 Pearson Correlation 327 293 1 380 705"
Sig. (2-tailed) ,078 116 ,038 ,000
N 30 30 30 30 30
t4 Pearson Correlation 263 114 380 1 612"
Sig. (2-tailed) ,160 549 ,038 ,000
N 30 30 30 30 30
Tempat Pearson Correlation 700" 697 705" 612" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Promosi

Correlations

Correlations
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proml prom2 prom3 promosi
proml  Pearson Correlation 1 140 352 639
Sig. (2-tailed) 460 056 ,000
N 30 30 30 30
prom2  Pearson Correlation ,140 1 572" 749
Sig. (2-tailed) 460 ,001 ,000
N 30 30 30 30
prom3  Pearson Correlation 352 572" 1 875
Sig. (2-tailed) ,056 ,001 ,000
N 30 30 30 30
Promosi  Pearson Correlation 639" 749" 875 1
Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Karyawan
Correlations
Correlations
kryl kry2 kry3 kry4 karyawan
kryl Pearson Correlation 1 -,046 214 267 695
Sig. (2-tailed) ,808 256 ,153 ,000
N 30 30 30 30 30
kry2 Pearson Correlation -,046 1 -,026 ,327 457
Sig. (2-tailed) ,808 ,892 ,078 ,011
N 30 30 30 30 30
kry3 Pearson Correlation 214 -,026 1 -,037 553"
Sig. (2-tailed) 256 892 844 ,002
N 30 30 30 30 30
kry4 Pearson Correlation 267 327 -,037 1 595
Sig. (2-tailed) 153 078 844 ,001
N 30 30 30 30 30
Karyawan Pearson Correlation 695 457" 553" 595 1
Sig. (2-tailed) ,000 011 ,002 ,001
N 30 30 30 30 30




**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Proses

Correlations

Correlations
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prosl pros2 pros3 pros4 proses
prosl  Pearson Correlation 1 417 124 388" 700"
Sig. (2-tailed) 022 514 034 000
N 30 30 30 30 30
pros2  Pearson Correlation 417 1 740" 211 860
Sig. (2-tailed) 022 000 264 000
N 30 30 30 30 30
pros3  Pearson Correlation 124 740 1 ,089 7127
Sig. (2-tailed) 514 000 638 000
N 30 30 30 30 30
pros4  Pearson Correlation 388" 211 ,089 1 538"
Sig. (2-tailed) 034 264 638 002
N 30 30 30 30 30
proses  Pearson Correlation 700" 860 7127 538" 1
Sig. (2-tailed) 000 000 000 002
N 30 30 30 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
Bukti Fisik
Correlations
buktifisi
bktl bkt2 bkt3 bkt4 k
bktl (lDZ?)ar:Se(I)a?tion 1| 11| 4817 55| 564
Sig. (2-tailed) 558 018 414|001
N 30 30 30 30 30
blaz Pearsgiy 111 1| 288 926™| 787"
Correlation
Sig. (2-tailed) 558 123 000|000
N 30 30 30 30 30
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bkt3 Pearson_ 431 288 1 330 240"
Correlation
Sig. (2-tailed) ,018 ,123 ,075 ,000
N 30 30 30 30 30
bkt4 Pearson _ 155 926 330 1 816™
Correlation
Sig. (2-tailed) 414 ,000 ,075 ,000
N 30 30 30 30 30
buktifisi Pearson. 564 787" 740 816™ 1
Kk Correlation
Sig. (2-tailed) ,001 ,000 ,000 ,000
N 30 30 30 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
Kepuasan Konsumen
Correlations
Correlations
kkl kk?2 kk3 kepuasan
kk1 Pearson Correlation 1 ,140 223 5917
Sig. (2-tailed) ,460 ,236 ,001
N 30 30 30 30
kk2 Pearson Correlation 140 1 9337 870"
Sig. (2-tailed) ,460 ,000 ,000
N 30 30 30 30
kk3 Pearson Correlation 223 9337 1 904"
Sig. (2-tailed) ,236 ,000 ,000
N 30 30 30 30
kepuasan  Pearson Correlation 591" 870" 904" 1
Sig. (2-tailed) ,001 ,000 ,000
N 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).




Loyalitas Konsumen
Correlations

Correlations
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Ikl k2 Ik3 loyalitas
Ik1 Pearson Correlation 1 279 7197 862"
Sig. (2-tailed) 136 000 000
N 30 30 30 30
k2 Pearson Correlation 279 1 140 626"
Sig. (2-tailed) 136 460 000
N 30 30 30 30
1k3 Pearson Correlation 719" ,140 1 809"
Sig. (2-tailed) 000 460 000
N 30 30 30 30
loyalitas Pearson Correlation 862" 626 809" 1
Sig. (2-tailed) 000 000 000
N 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Uji Reliabilitas
Case Processing Summary
N %
Cases Valid 30 100,0
Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

,956 32
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Analisis Uji Multivariat bauran pemasaran terhadap loyalitas konsumen
melalui kepuasan konsumen

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 BuktiFisik,
Promosi,
Harga, Proses, A Enter
Karyawan,
Tempat,
Produk®
a. Dependent Variable: Kepuasan
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,089° ,978 977 177

a. Predictors: (Constant), BuktiFisik, Promosi, Harga, Proses,
Karyawan, Tempat, Produk

ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 130,113 7 18,588 594,452 ,000°
Residual 2,877 92 ,031
Total 132,990 99

a. Dependent Variable: Kepuasan
b. Predictors: (Constant), BuktiFisik, Promosi, Harga, Proses, Karyawan, Tempat, Produk

Coefficients

a

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) ,138 ,186 142 ,460
Produk 487 ,047 ,637 10,464 ,000
Harga -,184 ,053 -,182 -3,497 ,001
Tempat ,058 ,049 ,072 1,191 ,237
Promosi 422 ,049 434 8,697 ,000
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Karyawan ,179 ,042 ,219 4,235 ,000
Proses -,121 ,037 -,155 -3,300 ,001
BuktiFisik -,042 ,038 -,052 -1,089 279

a. Dependent Variable: Kepuasan

Uji Multivariat bauran pemasaran terhadap loyalitas konsumen melalui
kepuasan konsumen

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Kepuasan,
Tempat,
Karyawan,
BuktiFisik, .| Enter
Proses, Harga,
Promosi,
Produk®
a. Dependent Variable: Loyalitas
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,898° ,806 ,789 ,503

a. Predictors: (Constant), Kepuasan, Tempat, Karyawan,
BuktiFisik, Proses, Harga, Promosi, Produk
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Unstandardized Standardized

Coefficients Coefficients
B Std. Error Beta t Sig.
(Constant) 1,020 521 1,956| ,053
Produk -,532 ,158 -,800| -3,657| ,000
Harga ,755 171 ,790| 4,417| ,000
Tempat -,503 ,144 -,665| -3,485( ,001
Karyawan ,184 ,129 239 1,431 ,156
Proses ,353 ,136 4781 2,597 ,011
Bukti Fisik ,082 ,110 ,107 44| 459
Egazzfnagn 761 141 873| 5414| 000




